
 
 
 
 
 
 
 
 
 
 

MASTER SIGN PACKAGE 
FOR 

 
Steam Pump Village 

BY 

EVERGREEN DEVCO, INC. 

2390 East Camelback Road, Suite 410 
Phoenix 

By 
 

STEAMY LOT 9 LLC 
 
 

2102 N Country Club Rd #7 
Tucson, Arizona 850716 

 
 

Adopted by Mayor and Council 
August 3, 2005 

OV3-05-04 
0V3-08-07 

 
As Amended: September 7, 2011 

 

Revised: OVO3-11-004 



 
 

 
I. General Requirements 

 

All signs that are intended to be placed in or on the Shopping Center will be reviewed by 
Evergreen Devco, Inc. or its Assignee (“Evergreen”) for compatibility with these 
guidelines. Each building Owner/Occupant will receive a copy of these guidelines before 
designing signs. Plans must be approved in writing by Evergreen prior to installation. 
Evergreen’s approval of such plans does not constitute a representation or warranty that 
such plans are in compliance with applicable governmental requirements. Compliance 
with all governmental requirements is the sole responsibility of each Owner/Occupant. 
The Town of Oro Valley is not responsible for ensuring that each Owner/Occupant obtains 
approval from Evergreen prior to the fabrication and installation of signs and the Town 
shall not be held responsible for its approval of any signage that has not been approved by 
Evergreen. 

 
1. Each Owner/Occupant must submit to Evergreen 2 sets of detailed drawings of all 

signs at least 15 days prior to submitting for permits. 
2. After the proposal is reviewed, Evergreen will return one set of drawings marked 

either “Approved,” “Approved as Noted,” or “Revise and Resubmit.” 
1. Approved – Owner/Occupant is allowed to proceed with sign 

permitting/construction/installation. 
2. Approved as Noted – Owner/Occupant must make any revisions noted on plans 

before proceeding with sign permitting/construction/installation. 
3. Revise and Resubmit – Drawings will be returned with comments and should be 

revised accordingly. Owner/Occupant must then resubmit for another review. 
3. Sign content shall be restricted to the identification of business or service located 

on a Parcel. 
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I. Sign Criteria 

This Master Sign Package is established for the purpose of assuring that Steam Pump 
Village (the “Shopping Center”) will be an outstanding commercial development with 
distinctive and compatible signs for the benefit of all owners and occupants. All signs 
must be integrated with the Shopping Center’s architectural character and designed in a 
manner that will not create a nuisance or diminish the visibility and/or value of other 
Parcels. Endeavors have been made to work within the requirements of the Town of Oro 
Valley sign ordinances while creating unique designs that are architecturally compatible 
with the Shopping Center and make a strong identity statement. All Shopping Center sign 
regulations shall be governed by this Master Sign Package. 
 
All signs within the Shopping Center must conform to the standards outlined in this Master 
Sign Package. Conformance will be strictly enforced and nonconforming installation or 
unapproved signage must be brought into conformance at the expense of the violating 
party. 

 
 

II. Standards and Requirements 
 

A. Sign content shall be restricted to the identification of business or service located on a 
Parcel. 

B. All signs shall be made of durable and long-lasting materials. 

C. No exposed neon tubing, ballasts, crossovers, raceways, conduits, conductors or 
transformers are permitted, except conduit at any under-canopy signs (which must be 
painted to match the canopy). 

A. All screws, nails and fasteners shall be made of non-corrosive materials. 
D. Any damage to a building’s fascia, canopy, structure, roof or flashing which is caused 

by the sign contractor or Owner/Occupant must be repaired and/or paid for by the sign 
contractor or Owner/Occupant. All penetrations of the building structure required for 
sign installation shall be neatly sealed in a watertight condition. No penetrations of 
the roof of any building are permitted. 

E. No labels shall be permitted on the exposed surface of signs, except those required by 
local ordinance. Those required shall be applied in an inconspicuous location. 

B. All neon shall have P-K housing. 
F. All electrical signs shall bear the UL label and shall conform to local building code, 

electrical code and zoning standards. 



 
III. Prohibited Signs 

 

No sign shall be painted on the surface of any building or structure. No sign shall be placed 
or located on the roof or extend above the roof of any building. No sign shall be located 
or constructed in a manner that materially impairs the visibility of or access to any other 
parcel or the buildings located thereon without the prior written consent of the Owner(s) 
of the adversely affected parcel(s). No animated, flashing, blinking, audible, placard, 
poster, playbill, posting, painting, change-panel, flag, fixed balloon, rotating light, moving 
or rotating signs are permitted. Signs cannot be installed within the public right-of-way. 
No sign shall be placed on or attached to any vehicle except for signs painted directly on 
the surface of the vehicle and meeting all applicable governmental requirements. The 
primary use of such vehicles shall be in connection with the operation of a business on a 
Parcel and not advertising or identifying the business premises. No sign shall be permitted 
which is structurally unsafe or constitutes a hazard to safety or health. To the extent the 
foregoing restrictions are more strict than the Oro Valley Zoning Code, Declarant shall 
have the right to enforce the restrictions.  “A-Frame” signs are prohibited unless expressly 
permitted by Chapter 28 of the Oro Valley Zoning Code are allowed. Prohibited signs are 
further regulated by the Oro Valley Zoning Code Revised, Chapter 28, Signs. 

 
IV. Freestanding, Fuel and Entryway Signs 

 

The design of all Freestanding, Fuel and Entryway signs and panels to be placed thereon 
is subject to the review and approval of Evergreen.the Declarant under the COREA (the 
“Declarant”). All freestanding signs shall be “monument” style and must be compatible 
with the architecture of the Shopping Center. The maximum area of all Freestanding and 
Entryway signs shall be measured as the smallest geometric shape to fit around each tenant 
panel, letters (if individual letters attached directly to wall or sign), or logo. 

 
A. Entryway Signs 

 
1. For purposes of this Master Sign Program, Entryway Sign shall mean a 

permanent sign identifying the name of the Shopping Center. 

2. EvergreenThe Declarant will have the option to install five (5) Entryway Signs. 
This signage shall consist of reverse pan channel or push thru letters or other 
graphics identifying the Shopping Center as shown on Exhibit B. 

3. The maximum area of the sign is 32 square feet. 

4. The maximum height is not to exceed the height of the entryway wall in which 
the sign is placed. 

5. There shall be no required setback for the Entryway Signs. 

6. All Entryway Signs will be designed to match the materials, color and style of 
the approved building elevations. The Entryway Signs will be internally 
illuminated with fluorescent lighting. 

 
B. Freestanding Signs 

 
1. For purposes of this Master Sign Program, a Freestanding Sign is a permanent, 

freestanding style sign, supported by structures, supports, 



1.  columns, uprights, and/or braces, that are placed on, or anchored in the ground 
and is independent of the building or business. The sign may be single or 
double-faced. The sign may contain the name or logo of the development and 
a maximum of six (6) tenants, along with the address of the property. 

2. Freestanding Signs will be located along Oracle Road and will be used for 
anchor tenants, major retailers, individual users and in-line shops at 
Evergreen’sDeclarant’s sole discretion. 

3. Evergreen will have the option to installThere are five (5) Freestanding Signs, 
as shown on Exhibit A. 

4. The maximum area of each sign is 50 square feet. 

5. The maximum height of is 8’ above adjacent grade. 

6. There will be a maximum of six businesses identified on each sign. 

7. The tenant panels will be solid opaque material with routed copy with push through letters. 

8. All Freestanding Signs will be designed to match the materials, color and style 
of the approved building elevations. The tenant panels are routed aluminum 
with push through letters.. The Freestanding Signs will be internally 
illuminated. There shall be no required setback for the Freestanding Signs. 

 
C. Fuel Sign 

 
1. For purposes of this Master Sign Program, a Fuel Sign is a permanent, 

freestanding monument style sign, supported by structures, supports, columns, 
uprights, and/or braces, that are placed on, or anchored in the ground. The sign 
may be single or double-faced. The sign may contain the name and/or logo of 
the business selling fuel and changeable copy displaying the fuel pricing as 
required by the State of Arizona regulations. 

2. The Fuel Sign will be located along Oracle Road on the property owned by the 
business selling fuel. 

3. Evergreen will have the option to install one (1) Fuel Sign, as shown on Exhibit 
A. 

4. The maximum area of the sign is 55 square feet. 

5. The maximum height of is 8’ above grade 

6. The Fuel Sign base will be designed to match the materials, color and style of 
the approved building elevations. The Pricer and Logo cabinet materials are 
routed aluminum with and Lexan as shown on Exhibit F. The Fuel Sign will 
be internally illuminated. Fuel prices and fuel type may be displayed as 
changeable copy or LED shall be allowed. There shall be no required setback 
for the Fuel Sign. 

 
V. Building Mounted Wall Signs 

 

A. Design 

1. The design of all wall signs is subject to the review and approval of Evergreen. 
1. Storefront signs may be fabricated from individual reverse pan channel letters, 

or regular pan channel letters with Plexiglas faces, or cabinet signs for 
Corporate Signage or Corporate Logos as defined below. 



2. Individual pan channel letter and logos must be constructed of aluminum 
withhave a minimum of 3” returns. 

2. Letter faces and metal returns, as applicable are to be painted the same color 
and to be from the approved color palette unless the color and typestyle of the 
sign is Corporate Signage or Corporate Logos, as defined belowotherwise 
approved by Declarant. 

3. Individual letters and logos that are not reverse halo lit must have a minimum 
1/8” Plexiglas face. 

4. Reverse pan channel logos with optional routed graphics must have a minimum 
1/8” back up acrylic face and can be decorated with 1st surface vinyl. All logos 
require approval of Evergreen. 

3. Wall signs must be centered vertically and horizontally on the fascia or 
adjacent architectural element, or as otherwise approved by 
EvergreenDeclarant. 

4. No wall signage may be placed on any of the west elevations of buildings 
adjacent to the CDO Wash. 

5. No wall signage may be placed on the south elevation of Phase I building 1 
(Carpet One) and Phase II building 2 (building located just north of detention 
park). 

5. Building Frontage/Location: Building Frontage and/or Location are is defined 
as set forth in the Oro Valley Sign Code. 

 
6. Fasteners: All signs, bolts, fastenings, sleeves, and clips must be of hot-dipped 

galvanized iron, stainless steel, aluminum, brass, or bronze. 
 

7. Connection Devises: Exposed connection devises are not permitted. 
 

8. Electrical Parts: Exposed electrical devises are not permitted. 
 

6. Colors: The following color palette has been established for this development. 
Each Owner/Occupant shall utilize only those colors approved within this 
criterion unless otherwise allowed. by Declarant. No fluorescent or iridescent 
colors shall be permitted. 

 
a. Reverse pan channel signs are restricted to The following colors are allowed: 

Medium Bronze 41-312 
Aztec Copper 46-402 
Tucson Gold 46-258 
Black anodic 41-335 (match Matthews) 
White acrylic 015 
Dark Bronze 41-313 (match Matthews) 
 Red 230-33 PMS 485C2X 
Green 230-26 PMS 349C 
Silver Grey 230-51 PMS 430 
Purple 220-48 PMS 2622C 
Royal Blue 230-87 PMS 274C 
Dark Blue 230-36 PMS 281C 
Brushed Aluminum 
Blue 230-167 PMS 2945C 
Shadow Grey 230-71 PMS 409C 
Yellow 230-015 PMS 109C 
Rust Brown 230-63 PMS 483C 
Dark Bronze 41-313 
Dark Brown 230-59 PMS 4625C 



Ivory 230-005 
Emerald Green 230-126 PMS 3435C 
All Logo Colors Allowed 
 
New Color Samples: 
 

     

     

     
 

b. Plexiglas lLetters and logos may utilize the color palette in section 
VI.14V.A.6.a as well as Corporate Signage and Corporate Logos logo 
colors as defined in section VI.17V.A.9. 

 
7. Letter Style: Letter style is to be per the Owner/Occupant’s standards, subject 

to Evergreen'sDeclarant's approval. 

RED 
230-33 

PMS 485C2X 

GREEN 
230-26 

PMS 349C 

SILVER GREY 
230-51 

PMS 430 

PURPLE 220-
48 PMS 
2622C 

ROYAL BLUE 
230-87 

PMS 274C 

DARK BLUE 
230-36 PMS 

281C 
 

BLUE 
230-167 

PMS 2945C 

SHADOW GREY 
230-71 

PMS 409C 

YELLOW 
230-015 
PMS 109C 

RUST BROWN 
230-63 

PMS 483C 

 
DARK BRONZE 

41-313 

DARK BROWN 
230-59 

PMS 4625C 

 
IVORY 

230-005 

EMERALD GREEN 
230-126 

PMS 3435C 



8. Illumination: HEither halo or internal illumination are both permitted. 
 

9. Corporate Signage and Corporate Logos, as defined below, may be cabinet 
signs, as approved by Evergreen. 

 
9.  Corporate Signage and Corporate Logos are defined as letters and/or logos with 

corporate colors, or state or federally registered trademarks or signature marks.  
Corporate Signage may utilize the color palette in section V.A.6a as well as 
Corporate Signage and Corporate Logos colors.  Corporate Signage and 
Corporate Logos, as defined below, may be cabinet signs, as approved by 
Declarant. 

 
B.  

 
Size: 

B. Major Tenant Wall Signs (Over 10,000 s.f.) less than 300’ from east property 
line. 

 

Size:  
10.1. Minimum sign area shall not exceed one (1) square foot per 

each lineal foot of Building Frontage, not to exceed an 
aggregate of one hundred fifty (150) square feet in area. 
Major Tenant wall signs for buildings over one hundred sixty 
(160) feet from the east property line, but less than 300 feet 
from the east property line shall have a maximum sign area 
not to exceed one and a half (1.5)Maximum wall sign area 
shall not exceed one and a half (1.5) square feet per each lineal 
foot of Building Frontage, not to exceed an aggregate of two 
hundred (200) square feet in area. Sign area calculation for 
letters not encompassed by a frame or boundary, shall be 
measured by the sum of the smallest rectangular shape needed 
to enclose each letter or symbol. Logos will be calculated by 
measuring the overall height by the overall length. 

11.2. Signage is allowed on all building elevations for multi-
tenant buildings and on three (3) elevations for single tenant 
buildings, subject to the restrictions in V.A.4. All permitted 
elevations may have illuminated wall signs.   

VI.A.8 and VI.A.9. All permitted elevations may have illuminated wall signs. 
1. The overall height of primary identification letters is 48”. The maximum height 

of secondary copy is 30”. 
3. The overall length of any sign may not exceed 80% of any 

Building Frontage.   
 

C. Major Tenant Wall Signs (Over 10,000 s.f.) more than 300’ from the east 
property line. 

 
Size: 

1. Maximum sign area shall not exceed one and a half (1.5) square feet per each lineal 
foot of Building Frontage, not to exceed an aggregate of two hundred (200) square 
feet in area. Sign area calculation for letters not encompassed by a frame or 
boundary, shall be measured by the sum of the smallest rectangular shape needed 
to enclose each letter or symbol. Logos will be calculated by measuring the overall 



height by the overall length. 
2. Signage is allowed on all building elevations for multi-tenant buildings and on 

three (3) elevations for single tenant buildings, subject to the restrictions in 
VI.A.8 and VI.A.9. All permitted elevations may have illuminated wall signs. 

3. The overall height of primary identification letters is 60”. The maximum height of 
secondary copy is 36”. 



4. The overall length of any sign may not exceed 80% of any Building Frontage. 
 

D. Single Tenant Pad Building Wall Signs (Less than 10,000 s.f.) 
 

Size: 
1. If within 300 feet of the east property line, maximum sign area shall not exceed 

one (1) square foot per each lineal foot of Building Frontage, not to exceed an 
aggregate of one hundred fifty (150) square feet in area. If over 300 feet from the 
east property line, maximum sign area shall not exceed one and a half (1.5) square 
feet per each lineal foot of Building Frontage, not to exceed an aggregate of two 
hundred (200) square feet in area. 

2. Signage is allowed on three (3) elevations, subject to the restrictions in VI.A.8 and 
VI.A.9. All three (3) elevations may have illuminated signs. 

3. The overall height of primary identification letters is 48”. The maximum height of 
secondary copy is 30”. 

4. Sign area calculation for Letters and Logos shall be calculated by measuring the 
overall height of the tallest letter by the overall length of the sign. 

5. The overall length of any sign may not exceed 80% of any Building Frontage. 
 

E. In Line Retail Shop Tenant Wall Signs (less than 10,000 s.f.) 
 

Size: 
1. If within 300 feet of East property line, maximum sign area shall not exceed one 

(1) square feet per each lineal foot of Building Frontage, not to exceed an aggregate 
of one hundred fifty (150) square feet in area. If over 300 feet from the east 
property line, maximum sign area shall not exceed one and a half (1.5) square feet 
per each lineal foot of Building Frontage, not to exceed an aggregate of two 
hundred (200) square feet in area. 

4. If a business is not identified on a separate freestanding identification sign then the 
total wall sign area on up to two building walls may be increased by 10%, but may 
not exceed a maximum of one hundred fifty (150) square feet per Building 
Frontage. 

2. Signage is allowed on all building elevations, subject to the restrictions in VI.A.8 
and VI.A.9. All elevations may have illuminated wall signs. 

3. Sign area calculation for Letters and Logos shall be calculated by measuring the 
overall height of the tallest letter by the overall length of the sign. 

4. The overall length of any sign may not exceed 80% of any Building Frontage. 
5. The overall height of any single letter or logo shall be restricted as follows: 

Leased area up to 2,000 s.f.: 24” maximum letter height 
Leased area 2,001 s.f.-6,000 s.f.: 36” maximum letter height 
Leased area 6,001 s.f. 9,999 s.f: 48” maximum letter height 
Double lines of copy are permitted but shall not exceed a total combined 
height of 48”. 



 
VI. Window Signs or Graphics 
 
Glass areas of storefronts and offices may contain graphics indicating business name, 
address or suite number, hours of operation, emergency phone numbers, logos, etc.; 
subject to compliance with the Oro Valley Sign Code. 

 
VII. Directional Signs 

 

As shown on Exhibit C. 
 

No more than two (2) Directional Signs shall be permitted per phase. 
The locations of Directional Signs shall be subject to review and approval by the Town of 
Oro Valley Public Works staff. Specific sign locations shall be indicated on the 
construction plans for Phases II-IV. 
 
VIII. Directory Signs 

 

As shown on Exhibit D. 
 

No more than two (2) Directory Signs shall be permitted per phase. 
The locations of Directory Signs shall be subject to review and approval by the Town of 
Oro Valley Public Works staff. Specific sign locations shall be indicated on the 
construction plans for Phases II-IV 

 
IX. Under Canopy Signs 

 

Occupants of in-line shops space mustmay identify their main entrance with an under 
canopy sign as shown on Exhibit E. 

 
Location: 

1. Over entrance, oriented perpendicular to store front. 
 

Size: 
2. The maximum area of each under canopy sign is as set forth in the Oro Valley 

Sign Code. Refer to Exhibit E. 
 

Guidelines: 
3. One under canopy sign allowed per entrance. 
4. Building occupants may display their own graphics with their corporate identity, 

on a standard double-sided panel provided by Evergreen. 



XII.  
X. Other Additional Sign Types Allowed 

 

All other sign types, including permanent and/or temporary signs shall 
follow the rules and regulations set forth in the Town of Oro Valley Zoning 
Code Revised, Chapter 28, Signs. All permanent signs type shall be 
reviewed by the management company prior to applying for permits with the 
municipality and shall be restricted to using only those colors available 
within the approved color palette unless protected by federal law. 



 
 
  



 

 
  



 
 
  



 

 
  



 

 
  



 

 
  



 

 
  



 
 
  



 

 
  



 

 
  



 

 
 
 


